
ACCIDENT COORDINATION 
AND TOWING

Where your motor cycle has been involved in an accident we will arrange  
to transport you to either an approved accident repairer, or a repairer of  
your preference. We advise on core information:

•  Third Party’s name •  Address and contact number
•  Vehicle registrations •  Insurance details and;
•  Any witness details

PARTS AND SERVICE LOCATOR

When you are traveling away from their local area, we will assist you to locate 
the closest appropriate dealership, service station, and repair workshop, tyre or 
windscreen outlet anywhere in Australia. Additional benefits when your motor 
cyc le is immobilised over one hundred (100) kilometres from your home for 
longer than twenty four (24) hours.

REPAIRER FOLLOW UP

In cases where your motor cycle has been transported to a dealer or an 
authorised repair centre after a breakdown, we will work with your repairer  
to ensure that the vehicle is back on the road as soon as possible.

LOCK OUTS AND KEY REPLACEMENT

Where the key has been lost or stolen, or has been locked inside your seat,  
we will either arrange for the your spare key to be delivered or arrange for  
a locksmith to attend to a maximum of $100.

TOWING

In the event that your bike is immobilised, or is not safe to ride, we will  
transport the bike to the nearest mechanical workshop or repair agent up to:

•  50 kilometres in metropolitan areas and;
•  100 kilometres round trip in regional areas

ACCOMMODATION ASSISTANCE

We will arrange and provide hotel accommodation for you for a maximum of 
two (2) nights at a maximum cost of $100 including GST per night. You will be 
responsible for all meals, telephone call costs and any hotel sundries.

ALTERNATIVE TRAVEL ASSISTANCE

Additional benefits when your motor cycle is immobilised over one hundred 
(100) kilometres from your home for longer than twenty four (24) hours. This 
may be used as a Taxi or Uber (up to $50) and 365 are able to arrange for you.

JUMP START AND BATTERY REPLACEMENT

We will assist in getting you started with minor issues to your battery. If required, 
we will provide a replacement. The cost of the battery is at your expense.

EMERGENCY FUEL

We will either deliver up to $10 of emergency supply fuel, or transport your 
motor cycle to the nearest refueling station.

RENTAL CAR ASSISTANCE

We will arrange and provide a rental car for you for a maximum of two (2) days 
at a maximum cost of $75 including GST per day (total cost $150). Rental car 
entitlements cease once your bike has been repaired. The driver/hirer of the 
rental car will be responsible for all fuel costs, excess kilometre charges, toll 
fees, insurance waivers, insurance excess and damage claims payable on the 
rental car.

VEHICLE RECOVERY ASSISTANCE

When your vehicle has been repaired after a breakdown, we can arrange 
for delivery of the vehicle to your home or another destination. Alternatively, 
arrangements can be made for you to return to the repaired motor cycle.

PREMIUM MEMBER BENEFITS

365 DAYS ROADSIDE ASSISTANCE

We will always help you and 
our support and coverage is 
CONSISTENT Australia Wide.  
Our repair network covers every 
state and territory in Australia.

Our call centre is available  
24/7, everyday of the year.

Tel: 1300 302 500
suzuki@365assistance.com.au

NATIONAL 
COVERAGE

24/7
ASSISTANCE
CALL CENTRE

*48 hour cooling off period.

SUZUKI MOTORCYCLE  
ROADSIDE ASSISTANCE

www.suzukiinsurance.com.au
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MEMBERSHIP VALIDITY
• 365 Roadside Assistance (365) provides membership assistance Australia-wide.  

Your membership is valid for the Motor Cycle which you nominate to us only.

• Service and benefits become effective two working days (48 hours) after receipt  
of payment. See cooling off period.

• Any support provided must not be pre-existing to the paid membership period.  
If we/the attending contractor determines that the breakdown has occurred prior  
to the period of membership then 365 can refuse to assist or you will be asked  
to pay for the assistance.

• You must remain with your Motor Cycle after requesting a service. If you are  
not in attendance with your vehicle at the time the service provider arrives, the  
service cannot be supplied and one call-out will be deducted from the member’s’  
call-outs. Further call-outs related to the same breakdown will be considered  
as a separate call-out.

• 365 reserves the right to withdraw or withhold services in the event a member is 
violent, abusive, or attempting to receive service by deception.

• If you change your Motor Cycle registration number or home address you must  
advise us within 7 days.

• If you sell your Motor Cycle you must provide us the new members details via email 
within seven days of the sale of the Motor Cycle. Otherwise the membership will 
automatically lapse.

COOLING OFF PERIOD
• 365 have a 48 hour cooling off period. This means when you purchase the 

membership cover and on receipt of payment, the cover becomes available for  
use 48 hours post purchase.

• This is a one off cooling period for the initial set-up of membership. Once a  
member, subsequent annual renewals or option upgrades will receive instant 
continuing coverage.

• Membership fees are non-refundable, and your membership is non-transferable.

TOWING AND DISTANCE
• Distances shown for towing for Premium - 50km’s Metro & 100Kms Regional –  

apply to ALL services that 365 attend to at the roadside.

• If we have to travel further we will help, however, you will be required to pay the  
per km rate as quoted to you prior to the job being attended to.

• When requesting roadside assistance you must provide the correct Motor Cycle 
details and the exact location of the vehicle.

• If we are not able to confirm your membership or locate your Motor Cycle based  
on the information you provide to us, all services will be at your expense.

• Towing will be provided using the most appropriate equipment available  
(such as lift-tow or flat-top truck) as determined by 365.

• Should Specialised Towing Equipment or Personnel be required (such as power 
winches, extended cables or hydraulic vehicle moving jack dolly’s etc) this service  
will be at the driver/member’s expense – payable at time of service.

COVERAGE SERVICE
• Roadside assistance is only available on any sealed or designated roads, accessible by 

standard 2-wheel drive recovery vehicles, that the service provider deems to be safe.

• Roadside assistance is only provided where the weight of the vehicle is less than  
3.5 Tonnes GVM and the length of the vehicle is less than 5.5 metres.

• If you are located in a regional or remote location further than the nominated 
distances outlined above and require assistance, you may be charged an  
additional call out fee.

Roadside assistance is provided in the event of an unexpected mechanical breakdown 
of your Motor Cycle. It does not cover Motor Cycle maintenance or permanent repairs. 
Temporary repairs may be made at the request of the member/rider to mobilise the 
Motor Cycle (where able). However, regular maintenance or any mechanical repairs, 
major or otherwise, is the member’s responsibility and will be at the member’s expense.

EXCLUSIONS AND LIMITATIONS
The provision of benefits and services under 365 Roadside Assistance is subject to the 
following exclusions:

• Motor Cycles over 15 years of age.

• Your Motor Cycle being left unattended.

• Your Motor Cycle being unregistered.

• Your Motor Cycle is involved or connected to any form of motor sports.

• Your Motor Cycle operating as Tourist Bike Tour Business, taxi, rental Motor Cycle,  
or Cycle for hire.

• Service calls for your Cycle due to vehicle abuse or neglect (as reasonably  
determined by us).

• Service calls for your Motor Cycle due to failure to use reasonable care with your 
Motor Cycle or failure to conduct regular preventative vehicle maintenance or 
provision of inappropriate repair or maintenance to your Motor Cycle.

• Repeated service calls for your Motor Cycle due to owner/driver faults, or failure  
by you to comply with our instructions.

• Service calls for your Motor Cycle due to accident damage. (This is deemed to  
be Insurance and not Roadside Assistance)

• Service calls due to break-in (or attempted to Steal) your Motor Cycle.

• Service calls due to fitments of non-genuine accessories or inappropriate or incorrect 
fitments of parts or accessories. We encourage only Dealer Genuine parts.

• Your Motor Cycle being located in a remote location (this is deemed as being a 
location not traffic-able by a two-wheel drive recovery vehicle) or your Motor Cycle  
is located in a Restricted Access Area or not within a Service Area.

• Your Motor Cycle being immobilised due to inappropriate maintenance, repair  
or use, caused intentionally or by negligence on the part of the owner, the driver  
or any other third party.

• Bogged vehicles. Except where access is available and is traffic-able by a  
two-wheel drive recovery vehicle and no other specialist equipment is necessary.  
Should specialist equipment become necessary, additional costs are the rider’s 
responsibility. Riders will be advised of this condition prior to attendance by our 
Service Provider and service is at 365’s discretion.

Key recovery limitations. In the event the member insists the Motor Cycle be Started 
without a key, no responsibility or liability is taken by 365 or its contractors for any 
damage to your Motor Cycle that may occur as a result. Due to contractor limitations,  
this service may not be available in all cases.

Towing limitations. If a member has received and continues to request roadside 
assistance or towing for a Motor cycle repeatedly on an unjust and excessive number of 
instances, we may refuse to provide further Roadside Assistance or Towing and will then 
offer an alternative service at the member’s expense – payable upon request of service.

365 reserves the right to amend prices and inclusions of policies without prior notice.
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